
Welcome to MedConnect! 
 
The MedConnect website is designed to be a simple way to store all your medication and 
physician information in one place.   
 
Usernames and Passwords 
 
In your welcome packet you will receive a letter with your username and password, and a 
plastic card with a different username and password.  The username and password printed 
on the welcome letter will allow you to log in to the MedConnect website and add, edit, 
or delete information in your medical profile.  This username and password should not be 
shared. 
On the plastic card, another username and password is printed.  When someone logs in 
with this, they will be able to view the medical information, but not add, edit, or delete it.  
Show this card to your doctor, pharmacist, caregiver, or hospital staff to allow them to 
view your medication list. 
 
Accessing MedConnect 
 
To access the website, open Internet Explorer and go to http://www.monitoringcare.com 
and click on the link for ‘MedConenct’ or go to 
https://www.monitoringcare.com/medconnect (Note: Use https:// not http://). 
 
 
 
 
 
Enter your username and password in the 
fields to the right and click login. 
 
 
 
 
 
 
 
 
 
You will be taken to your Member Profile, 
which shows your Medication, Doctor, 
and Hospital information.  From here, you 
can add, change, or remove information.  
 
 
 
 



Adding Doctor, Hospital, or Medication Information. 
 
To add Medication, Doctor, or Hospital Information click on the appropriate button 
across the top of the Member Profile. 
 
Adding a Doctor 
 
To add a Doctor to 
your member profile, 
click on the Doctor 
button on the top of the 
Member Profile.  On 
the Doctor Information 
screen enter the 
Doctor’s name, office 
address and phone 
number.  A name and 
phone number is the 
minimum required 
information. 
 
Adding a Hospital 
 
To add a Hospital to 
your member profile, 
click on the Hospital 
button on the top of the 
Member Profile.  On 
the Hospital 
Information screen 
enter the Hospital 
name, address, phone 
number, and fax 
number.  Name, phone 
number, and fax 
number is the minimum 
required information. 



 
Adding a Medication 
 
To add a medication to 
your member profile, 
click on the Medication 
button on the top of the 
Member Profile.  On 
the Search Medications 
screen select if you 
want to search by 
Brand Name or by 
Generic Name, and if 
you want to search 
from the start of the 
name or any part of the 
name.  Enter the term 
you want to search for 
and press enter or click 
on the magnifying 
glass.  A list of 
medications matching your search terms and settings will appear below.   
 
Click the circle next to 
the correct medication 
and click ‘Select.’  
Select the correct 
dosage and enter the 
prescribing Physician’s 
name and phone 
number, along with the 
data prescribed and the 
frequency the 
medication is taken.  
There is an optional 
notes field for any 
additional information.  
Once you have entered the required information, click on ‘Submit data’ to add it to your 
Member Profile. 
 
If you are taking a medication that is not found on the MedConnect database, call 800-
860-4230. 



Editing Information 
 
To edit Medication, Doctor, or Hospital information simply click on the edit button next 
to the section you want to change.  You will be taken to that section’s Information screen 
where you can edit the information and save the changes by clicking ‘Submit Data.’ 
Note: You can change everything about a medication accept for the name.  If you are 
changing medication from one type to another, you will need to ‘add’ the new one and 
‘delete’ the old one. 
 
Deleting Information 
 
To delete a Medication, Doctor or Hospital from your Member Profile, click on the 
‘delete’ button next to the section you want to remove.  A confirmation window will pop 
up, asking if you want to confirm deletion. 
 
Changing your Login Password 
 
If you need to change your 
‘edit’ login password, click 
on ‘edit’ in the Member’s 
Information box. 
 
At the Member’s Information screen, enter your old password and the new password you 
want to use and click ‘submit.’  The next time you return to MedConnect, you will need 
to enter the new password. 
 
Printing your Member Profile 
 
To print your Member Profile, click on the printer icon at the top or bottom of the profile.  
This will open a window in with your Profile laid out in an easy to read manner.  Use 
your Web browsers print function (in Internet Explorer, click on ‘File’ and then ‘Print,’ 
select a printer if needed, and click ‘OK.’) to print your report. 


