Welcome to MedConnect!

The MedConnect website is designed to be a simple way to store all your medication and
physician information in one place.

Usernames and Passwords

In your welcome packet you will receive a letter with your username and password, and a
plastic card with a different username and password. The username and password printed
on the welcome letter will allow you to log in to the MedConnect website and add, edit,
or delete information in your medical profile. This username and password should not be
shared.

On the plastic card, another username and password is printed. When someone logs in
with this, they will be able to view the medical information, but not add, edit, or delete it.
Show this card to your doctor, pharmacist, caregiver, or hospital staff to allow them to
view your medication list.

Accessing MedConnect
To access the website, open Internet Explorer and go to http://www.monitoringcare.com

and click on the link for “MedConenct’ or go to
https://www.monitoringcare.com/medconnect (Note: Use https:// not http://).
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Member Medicatons

LIPITOR & TABLET (20 MG)

Pheysician Hane: O Falmer Phiskcial Pliole®; (555} 1234067
Date Presciibed: Novernbes 2, 2001 Frequency: Daily
Comtment:
CELEBREX | CAPBULE (200 MG)
Pleysiclan Mane: O Fredrick Physiclan Phones: (555) 6451257
Date Presciibedt February 19, 2004 Fromaency: Daily

Phoysician Phome=: (51 $55-1.204
oquencys 10 day

e . 2005
VITAMIN A} CAPSULE (10000 LWITS)

Pleysician Bamm: Dr. PaImer Peysbeian Phones: (355) 123-4567
Date Presciibed: Jarary 70, 2003 Froquency: Dy
Commen:




Adding Doctor, Hospital, or Medication Information.

To add Medication, Doctor, or Hospital Information click on the appropriate button

across the top of the Member Profile.

Adding a Doctor

To add a Doctor to
your member profile,
click on the Doctor
button on the top of the
Member Profile. On
the Doctor Information
screen enter the
Doctor’s name, office
address and phone
number. A name and
phone number is the
minimum required
information.

Adding a Hospital

To add a Hospital to
your member profile,
click on the Hospital
button on the top of the
Member Profile. On
the Hospital
Information screen
enter the Hospital
name, address, phone
number, and fax
number. Name, phone
number, and fax
number is the minimum
required information.

Doctor s information

Member Name : John Patient

=1 Doctors Name

Address

Address

City

State: |AK =

Eq. for (123 456-7840, enter 1234567880, Do nat enter (), -, efc.

Zip: |

= Phonet : | | Phone2 : |
Fax1: | | Fax2: |
| Submit Data | Cancel |
@ : Required Fields
Hospital's Information
Member Name : John Patient
=2 Hospital Mame : |
Address : |
Address1: |
city: | |
State: |[ak = Zip: |
Eg. for (123) 456-T8590, enter 1234567880, Do not enter i), -, etc.
= Phonet: | | Phone2 : |
mFax1: | | Fax2 : |
Submit Data | | Cancel |
@ : Required Fields




Adding a Medication

To add a medication to
your member profile,
click on the Medication
button on the top of the
Member Profile. On
the Search Medications
screen select if you
want to search by
Brand Name or by
Generic Name, and if
you want to search
from the start of the
name or any part of the
name. Enter the term
you want to search for
and press enter or click
on the magnifying
glass. A list of

Search Medications

Member Name : John Patient

Search for IElrand Name 'l drugs that |begins With;”cel Q

Search Results

Your Search returned 10 results. Select a brandigeneric name and click "Select’ to continue.
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Celebrex

Celestone

Celestone Phosphate
Celestone Soluspan
Celexa

CellCept

Cellugel

Cell-U-Jec

Cellwisc

Celontin

D OGO nD

medications matching your search terms and settings will appear below.

Click the circle next to
the correct medication
and click ‘Select.’
Select the correct
dosage and enter the
prescribing Physician’s
name and phone
number, along with the
data prescribed and the
frequency the
medication is taken.
There is an optional
notes field for any
additional information.

Member Medications

Member Name : John Patient
Brand Name : CELEBREX

Select a drug ‘form {strength)’ combination:
' CAPSULE {100 MG)
 CAPSULE (200 MG)
 CAPSULE (400 MG)

Eq. for 1233 456-7890, enter 1234567890, Do not enter (), -, etc.

=1 Physician Name : |:| =1 Physician Phone : |:|
e Date Prescribed : |:|(mmfddfmv) e Frequency : |:|

Comments : -

| Submit Data | |Cance| |

@ : Required Fields

Once you have entered the required information, click on ‘Submit data’ to add it to your

Member Profile.

If you are taking a medication that is not found on the MedConnect database, call 800-

860-4230.




Editing Information

To edit Medication, Doctor, or Hospital information simply click on the edit button next
to the section you want to change. You will be taken to that section’s Information screen
where you can edit the information and save the changes by clicking ‘Submit Data.’
Note: You can change everything about a medication accept for the name. If you are
changing medication from one type to another, you will need to ‘add’ the new one and
‘delete’ the old one.

Deleting Information
To delete a Medication, Doctor or Hospital from your Member Profile, click on the
‘delete’ button next to the section you want to remove. A confirmation window will pop

up, asking if you want to confirm deletion.

Changing your Login Password

If you need to change your Member's Information 3
‘edit’ login password, click ° s "

‘ aiy s , PATIENT, JOHN Date Of Birth: 01 /01 /1920
on ‘edit’ in the Member’s Sexi M

Information box.

At the Member’s Information screen, enter your old password and the new password you
want to use and click ‘submit.” The next time you return to MedConnect, you will need
to enter the new password.

Printing your Member Profile

To print your Member Profile, click on the printer icon at the top or bottom of the profile.
This will open a window in with your Profile laid out in an easy to read manner. Use
your Web browsers print function (in Internet Explorer, click on “File’ and then *Print,’
select a printer if needed, and click ‘OK.”) to print your report.



